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Welcome to Talking Schools, your Youth Mental Health First Aid newsletter. Since our spring/summer issue, we have been
busier than ever with some fantastic events in the world of young people’s mental health. Read on to find out more about
what we’ve been up to and what’s coming up, including an exclusive discount for the upcoming Mental Health and
Wellbeing in Schools conference. In this issue you will also get an insight into the life of a Youth MHFA instructor and a
spotlight on the mental health work taking place at the inspiring Leeds Inclusive Learning Service.

Life as a Youth MHFA instructor
To give an insight into what it’s like to be a Youth MHFA instructor, we bring you a Q&A with Belinda Heaven, a member
of our National Training team. You can learn more about Belinda’s consultancy services or contact her through her website
alphawellbeing.com.

What inspired you to train as a Youth MHFA instructor?

I was working with the Healthy Schools team in Gloucestershire as the lead for emotional and mental wellbeing and
saw MHFA courses being promoted. It seemed to provide me with the ideal opportunity to add to existing knowledge
gained during my many years as a school nurse. I have always enjoyed learning and extending knowledge and have
also discovered how much I enjoy delivering training!

Describe a typical ‘day in the life’ in your work.
This is a difficult question to answer as I don’t have a typical day and that is what I love about working
independently. I wear three hats, one being my role as a National Trainer for MHFA England delivering Youth
MHFA instructor training courses around the country (Bristol last week, then York followed by London). My second
hat is contributing to my Local Authority’s version of Healthy Schools and varies from supporting schools following
bereavement to working directly with young people and promoting staff wellbeing (a particular passion of mine).
Thirdly and probably because I have been around for a long time in various roles, schools ask me to work with them
and I speak at conferences too. I have regular input at the University of Gloucestershire on their PGCE programme.

What do you find most rewarding/enjoyable about the work?
I think the variety is something I find particularly appealing. I enjoy the challenge when meeting new groups all the
time and when there is a real connection for a person who finds the courses especially helpful either on a professional
level or personally, that is enormously satisfying. I truly believe MHFA training makes a huge difference and the
feedback is quite humbling at times.

What is challenging about the work?
Working with people can be challenging as you never know what they might be bringing to a course or what their
expectations are. I also find it difficult to practice what I preach and achieve work /life balance as I find it hard to say
no when asked to be involved in projects that interest me.

What do you do to look after your own wellbeing day-to-day?
I am a very sociable person and like to plan so that I have something to look forward to. I am very good at combining
work and pleasure. For example, when I’m delivering training in London I like to make the most of its wealth of
theatre opportunities. I enjoy cooking, drinking a nice glass of wine and also on the physical front find Zumba great
fun for the comedic value as much as anything! I am extremely fortunate to have close friends and family for support
and to talk to sharing both the good and the not so good times. I love travelling and usually have my next holiday
destination in mind if not already booked.

What are you working on at the moment?
Lots - I am part of the Wellbeing in Secondary Education (WISE) project with the University of Bristol. Currently I
am developing some more resources for schools having had two books published. My son Philip is training to be an
MHFA instructor this month and I’ll be delivering a workshop with him. I am also mentoring Natasha Devon, DfE’s
former champion for mental health in schools, as she trains to be a Youth MHFA instructor.

Free mental health materials for schools

